2020 Cornwall Year in Review 12/17/2020

YEAR IN REVIEW

A PRESENTATION BY CORNWALL ECONOMIC DEVELOPMENT

ECONOMIC OVERVIEW

Cornwall’s economy retains strong foundations for growth
Tourism poised for success at beginning of the year
Demographic trends remain consistent

Employment growth varies from sector to sector
Unprecedented disruption of business activity and travel
Competitive employment conditions

Industrial vacancy rates at an all time low

2020 building permit values will reach $100 million
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PANDEMIC RESPONSE

COVID-19 IMPACTS

* Pandemic impact first felt in March

* Canada an.d Ontario declare STOP“
emergencies A :
Youmust wear a mask

* Unprecedented disruption of business e enteing, Thank yoy

activity and travel “"umu

* Impact felt strongly in small business
and tourism sectors

* Financial assistance and support
programs from Ontario and Canada
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EASTERN ONTARIO HEALTH UNIT

Lead agency for public safety, testing and vaccine

ONLY YOU

CAN STOP THE SPREAD
OF COVID-19

Keep your distance
Wash your hands
Stay home

www.Cornwall.ca/Coronavirus

COMMUNICATION

City and community agencies worked together to inform residents

Cornwall Economic Development
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SMALL BUSINESS EMERGENCY SUPPORT LOAN

Over $500,000 provided to 110 businesses

~ PATIOS & PARKING

City worked with local businesses to welcome back customers
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WE ARE VIRUS WISE
AND SANITIZE
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PROTECT
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BUSINESS REOPENING TOOLKIT

Online resources include posters, guidebook and maximum occupancy calculator

INSTITUTIONAL ACTIVITY
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REGIONAL IMMIGRATION PILOT

Cornwall selected for Ontario Immigrant Nominee Program

A NEWCOMER
EMPLOYMENT
WELCOME
SERVICES

CENTRE DE StMMces
AUKNOUVEADX 4
ARRIVANTS

NEWCOMER EM

New welcome centre opens in downtown
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Un accueil chaleureux aux nouveaux arrivants francophones

Ongoing training programs help residents start new careers
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RIVER INSTITUTE

Respected research organization grows

ST. LAWRENCE COLLEGE

Mobile trades lab, micro credential training, stand-alone nursing degree

Cornwall Economic Development 8



2020 Cornwall Year in Review 12/17/2020

Disburses over $2.2 million in COVID-19 relief funding

Jniab - Career Upporiunities in Comwall, SDG and Akwesasne

SOCIALD

Employability Network launches Virtual Job Fair
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BER OF COMMERCE

Business organization launches ShopCornwallandArea.ca

ONTARIO POWER GENERATION

10 projects underway at Saunders Generating Station
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New domestic lane expedites border traffic

Front line workers continue to care for the most vulnerable
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“HOQOSE
CORNWALL

CORNWALL COMMUNITY HOS

PITAL

Assessment Centre completes over 22,000 COVID-19 tests
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Not-for-profit agencies continued to raise much needed funds
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Cornwall Youth Wellness Hub opens on Pitt

Investment at Viscount Alexander Public School
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CDSBEO

Investment at St. Anne Catholic School

STREET LEVEL

Popular video series profiles municipal programs and services
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CORNWALL TRANSIT

3 new low floor Handi-Transit buses

BROOKDALE NORTH

Extension of municipal services
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New salt shed and improvements to works yard

 EMERGENCY MEDICAL SERVICES

New roof for East end headquarters
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New fuel tanks for popular boating hub

CORNWALL HARBOU

New manager for the Port Lands project
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PLANNING

Work continues to develop new Zoning By-Law

1 Faundationt B

F12.0883 121

BEYOND 21

New home for community organization on Pitt
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Excellence with People for Peop/e

613-933-0012

New office established on Balmoral

SD&G HISTORICAL SOCIETY

Custodian of an estimated 300,000 negatives from the Standard-Freeholder
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RESIDENTIAL DEVELOPMENT

SOUTHBRIDGE

Construction of new long term care facility underway
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FALCON HOMES

Ready to begin Phase 2 at Belfort Estates

MENARD BROS

Building new homes in Riverdale North
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JF MARKELL

New offices on Cumberland

Bell tower creates instant landmark on cityscape
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New development overlooking St. Lawrence River

CARTWAVE REALTY

Eastridge subdivision continues to grow
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RIVERDALE TERRACE

West wing expansion adds 37 units

SUNSET COURT

Construction underway on 44 senior living apartments
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RIVERFRONT RETIREMENT CENTRE

60 unit complex overlooking the St. Lawrence River

TOURISM ACTIVITY
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$180,000 grant to help support tourism sector

Civic Complex hosts 2020 Ontario Curling Championships
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WOMEN IN SCIENCE

Ontario Power Generation hosts conference in February

CONFERENCE VIRTUELLE

L'Association francaise des municipalités de I'Ontario

Cornwall Economic Development 27



2020 Cornwall Year in Review 12/17/2020

TOURISM AMBASSADORS

Local stakeholders engaged in delivering visitor info

New guide encourages local residents to rediscover their city
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ART WALK

Celebration of the arts in Downtown Core

‘ the future home for the arts / la maison future des arts ||
J www.bethelink.net |
. D . . » .
A o e amonege proje ded 020
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CANADIAN PRO BASS FISHING

Bob Izumi promotes St. Lawrence River Lifestyle
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GUINDON PARK

New trails for mountain bikes and fat bikes

BMX

Significant improvements to BMX Park
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BANDSHEL,
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St. Lawrence College

2 km

Gray'’s Creek
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WATERFRONT TRAIL

New signage encourages people to explore
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HOLIDAY SPARKLE

New event lights up Gray’s Creek
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COMMERCIAL ACTIVITY

100 vendors connect with local shoppers
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MAKERS

Interest in local artisans blooms

The Square Marketplace showcases local artisans
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JINGLE BOX

31 merchants, 300 gift boxes

New garden centre opens on Vincent Massey
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RIVERSIDE CHRYSLER

Expands to adjacent property on Vincent Massey

HAMPTON INN

80 room hotel in development on Vincent Massey
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SEAWAY HYUNDAI

Exterior and interior renovations

NAV CENTRE

Stonehouse Lounge and Restaurant
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Extends lease with NAV CANADA and NAV CENTRE

New restaurant on Brookdale
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DAFFODIL PUB

New restaurant in Le Village

CHOOSE
| CORNWALL

“THE SPICY PEARL

New restaurant on First

Cornwall Economic Development 39



2020 Cornwall Year in Review 12/17/2020

BIRCHWOOD

Reimagined dining experience on Sydney

BIG BITES

New restaurant in East end
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TAS CONVENIENCE

Bright makeover in East end
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CORNWALL CONCRETE PRODUCTS

Investment in facility and operations
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POMMIER JEWELLERS

Family owned jeweller grows team, wins national award

te Tester

ppiicial Tas

THE HAPPY POPCORN CO.

Expands to larger Pitt Street store
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Cornwall Economic Development

Launches online eCommerce website

SMARTCENTRES

Taco Bell and Kawartha Credit Union
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SMARTCENTRES

PetSmart, Winners, LCBO and Sleep Country

Cornwall Economic Development

BIG CATCH

New issue of PERCH magazne
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Awards and recognition along with a new magazine

SHOP-LOC AL %
TURNED UP 78"1‘:333 AGE,

STANDARD-FREEHOLDER

National news awards for the venerable daily
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CORUS

Corus Caring Hearts Virtual Radiothon raises $120,000 and wins award

Local program Mental Health Matters wins National Award
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TD BANK

New concept banking coming to Pitt and Ninth

MITSUBIS
MOTORS al

CORNWALL MITSUBISHI

New dealership on Brookdale
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MING & ASSOCIATES

Ongoing investment and redevelopment at Commerce Court

RAY-JANS

Adds new commercial glass division, opens Storage Box
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JOE'S QUALITY MEATS & PREPARED MEALS

Full-service meat shop on Pitt

THE KINGSLEA

Urban-Chic apparel in Downtown Cornwall
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New shop offers curated vintage fashion

Zero waste market expands

100

Cornwall Economic Development 50



2020 Cornwall Year in Review 12/17/2020

CHOOSE
CORNWALL

SHIRY B

SHINYBUD

Retailer opens in Le Village, second location underway
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WBG

Continuing work to redevelop commercial properties

102
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HOME HARDWARE

Work underway on new Vincent Massey location
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ONTARIO EAST POWERSPORTS

New 10,000 sf showroom on Rosemount

104
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THE CO. LAB

Marketing collective expands to Downtown Cornwall

105

ENGINEERING FOR INDUSTRY

Local engineering firm expands its team

106
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Developer continues to invest and transform Downtown

107

Dental office opens on Sydney

108
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Major investment at 36 hole golf course
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Summer Company, Starter Company PLUS, Digital Consult

110
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SMALL BUSINESS

Beth Photography

Option Automation Canada
Desireable Expressions
Ben’s Quality BBQ Sauce
PGL Design & Drafting
Hominin

Fable Thrifts

Done Right Cleanup

111

SMALL BUSINESS

VTA Computer Customs
Balanced Massage Therapy
Abundant Healing

Foot Hugs & Esthetics

Village Green Flowers

Relic Outfitters
Miss D’s Creations

* Toe-Tal Footcare

112
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SMALL BUSINESS

* Applied Behaviour Consulting
* Beautiful Creations
All Sprayed On You
Erin Lee — Author
Seaway Info Tech Services
MacDonald Paralegal Services
Rijke Produce Farm

Etched In Time Headstone Services
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SMALL BUSINESS

* RR Home Inspections

* Tarsus Logistics & Trade

* Skinny Birch Pie Company
* The Water Heater Guy

* Silver Star Sailing School

Simply Wellness
Dr. Paul Dental
The Pitt

114
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SMALL BUSINESS

Pop Up Poutines & Fresh Eats
Qil Rig Supply Co

In-Home Therapeutics

Bud'’s Records and Kool Things
Clementine Beauty Bar
Epione Health

Spilt Milk Photography
Ceasor’s Auto

* Volkswheels

SMALL BUSINESS

N[O WA
Fox and Jayne
Watcha Smokin

Rudy’s Pizzaria

Upper Canada Cider Company

Mike’s Printing & Apparel
A Touch of Taste

Root & Remedy

Miller Hughes Ford

Cornwall Economic Development
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SMALL BUSINESS

* Sheridan Interiors

* InHABIT Consulting + Design
* A Touch of Health

* Love & Lee

* Fairy Sweet

* The Local Fill

* Seguin Financial

* Flowers Cornwall

* Novus Virtual Physiotherapy & Performance

INDUSTRIAL ACTIVITY

Cornwall Economic Development
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BUSITECH

Releases long-awaited new version of flagship software
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RURBAN BREWING

Process redesign results in lower water to beer ratio

120
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WOLSELEY

S400K investment in new location in Cornwall Business Park

121
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SEAWAY EXPRESS

S600K investment in operations

122
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MINIMAX EXPRESS

New Expedite and Logistics divisions
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INTERNATIONAL TRUCKLOAD SERVICES

Work begins on new site in Cornwall Business Park

124
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MORBERN

One of Canada’s Best Managed Companies expands workforce

125

Communications firm expands team in Cornwall

126
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RIDGEWOOD

Growing demand for products results in workforce expansion
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OPSUN

Solar panel equipment distribution centre expands team

128
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EVQTELH

EVOTECH

Interior renovations to Marleau facility
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neatfreak! l'}.

" NEATFREAK

Local distribution operation grows workforce

130
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LOBLAW

New distribution centre nears completion

131

LAFRAMBOISE GROUP

Expansion of Vincent Massey complex

132
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WALMART LO

Continuing expansion at Cornwall’s largest employer
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OLYMEL

Increase to workforce, expansion in the works

134
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& fieldless

HORTHERN _— i NORTHERN - ONTARIO
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New deal with Farm Boy helps grow business

135

SIGMAPOINT

Electronics manufacturer pivots to help make ventilators

136
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LAMINACORR

Continuing growth results in second location in Cornwall Business Park
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CMP ADVANCED MECHANICAL SOLUTIONS

Canadian supplier to logistics industry establishes distribution operation

138
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LECLERC

Significant investment in second production line

139

2021 FORECAST

* Impacts from public health safety measures to
continue throughout 2021

* Alternative workforce arrangements likely to

continue for several months and perhaps beyond

* eCommerce has become more pervasive, leading
to challenges and opportunities for small
independent business owners

* Continuing demand for workers

* Increasing opportunities for tourism

140
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One website connects it all.

Visit ChooseCornwall.ca
for the latest business news
and employment opportunities.

Choose
Cornwall
.ca

ya Pl
mcemon ) cornwall  SHo0SE  \AfEESe.  cORNWALL
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