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2020 Year in Review
Cornwall Economic Development 

ECONOMIC OVERVIEW

• Cornwall’s economy retains strong foundations for growth

• Ongoing impacts from pandemic

• Workforce has emerged as a major issue

• Availability of affordable housing 

• Increased interest from business investors

• Industrial vacancy rates at an all time low

• Signs of tourism recovery evident

• 2021 building permit values will reach $96 million
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INSTITUTIONAL ACTIVITY

EASTERN ONTARIO TRAINING BOARD

• EOTB moves into 
expanded office 
space on Second 
Street West

• Joined by Newcomer 
Employment 
Welcome Services 
and the Chamber of 
Commerce
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SKILLS DEVELOPMENT

• Local agencies work 
together to bring 
skills development 
and training programs  
throughout the year

• Job Zone d’emploi

• St. Lawrence College

• Skills Ontario 
Discovery Day

• EOTB

TRI-COUNTY LITERACY COUNCIL

• Celebrates 35 years of 
service

• 4 new training 
programs

• Take the Wheel 
program
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ST. LAWRENCE COLLEGE

• Over 1100 full-time 
students at Cornwall 
campus

• Launches new micro-
credentials

• New capital 
improvements

RIVER INSTITUTE

• Launches Great River 
Rapport website

• Future Climate 
Leaders

• Welcomes new staff

7

8



2021 Cornwall Year in Review 12/16/2021

Cornwall Economic Development 5

ACCFUTURES

• Community Futures 
rebrands as 
ACCFutures

• Continues to support 
local business 
community with a 
variety of programs

PORT LANDS

• Cornwall’s waterfront 
became greener with 
improvements to the 
Cornwall harbour as 
part of the Port Lands 
project
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SEAWAY INTERNATIONAL BRIDGE

• $4 million investment 
in the south channel 
bridge

EARLY ON

• Early ON Child and 
Family Centre moves 
to expanded 
accessible space on 
Brookdale Avenue
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ACFO SDG

• Organized 
Immigration forum 
for local 
francophones and 
employers

• Bonjour / Welcome 
program celebrates 
bilingual shop local 
services

CHARITY EVENTS

• Several events took 
place over the year, 
raising much needed 
funds to support the 
good work of 
charitable 
organizations
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EMERGENCY REPONSE

• The United Way 
partnered with the 
Social Development 
Council to deliver 
food hampers to local 
families in need

• The Regional 
Emergency Response 
Council efforts were 
recognized with a 
provincial award

CHAMBER OF COMMERCE

• Secured funding to 
support local tourism 
sector

• Published BEA+ to 
celebrate business 
excellence

• Launched a major 
Shop Local campaign 
this season
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ONTARIO POWER GENERATION

• Replacement and 
renovation work at 
R.H. Saunders 
Generating Station

• New security building

• Work will increase in 
2022 and last for a 
decade

CORNWALL COMMUNITY HOSPITAL

• Launched MyChart 
Patient Portal

• One of handful of 
hospitals in Canada to 
offer radioactive seed 
localization

• Became a District 
Stroke Centre in 2021

• Improved access for 
Mental Health and 
Addiction Services
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CSDCEO

• Les Centres Educatifs
Regionaux
Francophones

• Expansion of daycare 
on Holy Cross 
(adjacent to Marie 
Tanguay school)

• $300K investment

CSDCEO

• La Citadelle
secondary school on 
McConnell Avenue

• $500K investment
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CEPEO

• L’Heritage Secondary 
School on Montreal 
Road

• $900K in capital 
improvements

CDSBEO

• Sacred Heart Catholic 
School on 
Cumberland

• $150K in capital 
improvements
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CDSBEO

• Bishop MacDonell
Catholic School on 
Adolphus

• $800K in capital 
improvements

CORNWALL ELECTRIC

• Investment of $5.4 
million in system 
upgrades
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CORNWALL TRANSIT

• Nine new buses 
added to the fleet

BROOKDALE NORTH

• $10.7 million project 
nears completion

• Extends services to 
166 acres of 
developable land
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NICK KANEB DRIVE

• $2.38 million expansion 
of Nick Kaneb Drive

• Improves access to 
Cornwall Business Park

• Future expansion to 
connect with Tollgate at 
McConnell

BICYCLE NETWORK

• 1.5 km of dedicated 
off-road pathways

• 1.3 km of bike lanes

• Cornwall awarded 
Silver as a Bicycle 
Friendly Community
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ARTS AND CULTURE CENTRE

• Fundraising surpasses    
$1 million goal

• Architectural designs 
completed for 
Downtown facility

CIVIC COMPLEX

• $1.6 million in capital 
improvements

• Arena seats

• AV and electrical 
work

• Arena compressor

• Aquatic Centre HVAC
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JUSTICE BUILDING

• $1 million investment 
in new HVAC system 
for Justice Building on 
Pitt Street

OUTDOOR RECREATION

• Ongoing investment 
in city parks and 
outdoor recreation 
facilities

• New lighting in 
Lamoureux Park
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PLANNING

• Planning staff put 
finishing touches on 
new Comprehensive 
Zoning By-Law

AULTSVILLE THEATRE

• Receives $48,500 
Ontario Trillum Grant 
to improve volunteer 
and audience services

33

34



2021 Cornwall Year in Review 12/16/2021

Cornwall Economic Development 18

SENATOR CLEMENT

• Mayor Bernadette 
Clement receives call 
to represent Cornwall 
in the Senate

RESIDENTIAL SECTOR
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A GREAT PLACE TO LIVE

• MacLean’s magazine 
names Cornwall one 
of the best cities to 
live

HABITAT FOR HUMANITY

• 4 bedroom house 
soon to become 
home to a local family

• Monteal Road

• $230 K construction 
value
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FALCON HOMES

• Currently building 
homes in Saunders, 
Belfort and Eastridge 
subdivisions

• 43 residential 
dwellings in 2021

MENARD ROBERTSON

• New offices at Ninth 
Street

• Doubles staff 
complement in 
Cornwall

• Currently building 
homes in Riverdale and 
Eastridge subdivisions
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GRANT MARION

• Completed Phase 1 of 
Easton Place 
subdivision, 24 lots 
now available

• Ongoing work in 
residential, 
commercial and 
institutional sectors

JF MARKELL

• Completed 23 houses 
in 2021

• Currently building 
homes in 
Northwoods Forest 
and Eastridge 
subdivision
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RENAISSANCE GROUP

• 6 unit apartment 
complex along the St. 
Lawrence River

• Helping to transform 
Le Village

RMP

• Bell Tower

• Phase II of Cotton Mill 
Development

• 52 residential units

• $12 million 
construction value
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TRI-STAR CONSTRUCTION

• Completed Sunset 
Court apartment 
complex on Second 
Street West

• 44 units

• Prime Square to 
commence in 2022 at 
Pitt and Second

SOUTHBRIDGE

• Long term care 
facility under 
construction on Nick 
Kaneb Drive

• 160 beds

• $24 million in 
construction value
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HERITAGE HEIGHTS

• Senior living complex 
on Vincent Massey 
Drive

• 80 units

• Perras DiStefano 

• $7 million 
construction value

CITY OF CORNWALL

• Affordable housing 
complex

• Ninth and McConnell
• 77 residential units
• Construction to begin 

Q1 2022 by Bourgon
Construction

• $18.8 million 
investment
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HOUSING ACTIVITY

• 257 housing starts represents an 
increase of 78% from the previous year

• $66.5 million in construction value

• Average cost to build a new single 
detached home is $354,000

TOURISM ACTIVITY
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CORNWALL TOURISM

• Positive signs of 
increasing tourism 
activity

• Room nights 
expected to top 
100,000 for the year

• 28% first time visitors

VISITOR SERVICES

• Mobile ambassadors 
greeted visitors on 
Riverside Trail

• 3,000 people 
dropped by pop up 
visitor info centre

• Partnership with 
Ontario Tourism
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VISITOR GUIDE

• 50,000 copies of the 
Explore Cornwall 
visitor guide mailed 
to households in 
partnership with SDG 
Tourism and Eric 
Duncan MP

SPARK PROGRAM

• Funding available to 
support innovative 
tourism ideas and 
experiences

• Cornwall Community 
Museum to introduce 
guided walking tours
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NEW EXPERIENCES

• Waterfront Tours

• Bike Rentals

• Kayak Rentals

• Food Tours

• Escape Rooms

• New exhibits at 
Native North 
American Travelling 
College

ART IN THE CITY

• Cityscape becomes 
more colourful with 
new banners and 
murals

• Art Walk

• Apples and Art
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EVENTS

• Events make a much 
anticipated return to 
the city

• Craft Shack Summer 
Socials

• Ribfest

• Fishing and hockey 
tournaments

TOURISM DEVELOPMENT FUND

• Supported 8 
businesses and 
events with a total 
of $88,222 in funding
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COMMERCIAL ACTIVITY

NAV CENTRE

• NAV CENTRE created 
a safe environment 
for people to work 
and train, and 
welcomed essential 
training programs for 
Military, Federal and 
Provincial agencies
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BIG CATCH

• Perch releases 6th

edition of popular 
magazine

STANDARD-FREEHOLDER

• Venerable daily 
celebrates 175 years 
of bringing news to 
Cornwall residents
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SEAWAY NEWS

• Cornwall Living 
returns to highlight 
Lee sisters and 
dozens of other local 
community and 
business leaders

ROTHMAR HOLDINGS

• Local developer 
continues to revitalize 
downtown buildings

• Work underway on 10 
new commercial 
properties

• New residential units 
introduced

63

64



2021 Cornwall Year in Review 12/16/2021

Cornwall Economic Development 33

CORNWALL SQUARE

• Major shopping node 
purchased by local 
developer Weaving 
Baskets Group

MERRY & BRIGHT

• Over 100 local 
artisans take over 
Cornwall Square for a 
weekend
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HAMPTON INN

• Hotel development 
on Vincent Massey

• 80 rooms

• $7 million 
construction value

CENTEX

• New gas station and 
retail store on 
Brookdale Avenue
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POT OF GOLD

• Local businessman 
opens cannabis retail 
store in Downtown 
Cornwall

SHINY BUD

• Fast growing retailer 
opens second and 
third locations
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HIGH TIES

• Le Village welcomes 
second cannabis 
retail store

GROOVE

• Local businessman 
opens cannabis retail 
shop in Eastcourt
Plaza
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CANNA CABANA

• Largest Canadian 
retailer of 
recreational cannabis
opens store on 
Brookdale

THE SPICY PEARL

• Popular Downtown 
bistro expands to new 
premises on Pitt 
Street
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WOW INDIA

• Internationally 
trained chef opens 
Indian restaurant

JOEY’S SEAFOOD

• Popular seafood 
restaurant expands to 
stand-alone building 
on Second Street 
West
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FLAVOUR KINGDOM

• New Punjabi 
restaurant on 
Montreal Road in Le 
Village

MR. PUFFS

• Tasty Greek desserts 
at SmartCentres plaza 
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OZMOW’S

• Cornwall’s east end 
welcomes shawarma 
restaurant

POPEYE’S

• Popular Louisiana 
style cuisine opens 
new restaurant on 
Second Street East
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LUIGI’S PIZZERIA

• Le Village gains 
another family-run 
pizzeria

MEXI’S

• Mexican cuisine 
returns to Downtown 
Cornwall
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WENDY’S

• Complete makeover 
of local Wendy’s 
results in modern 
welcoming restaurant

THAI KHMER

• Popular Thai 
restaurant expands to 
new location on 
Thirteenth
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TKO NUTRITION

• New store offering 
line of healthy drinks 
and snacks in Le 
Village

AURRA

• Young entrepreneurs 
open up Aurra Coffee 
in the summer, 
followed by Aurra
Wood in the fall
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FARMERS MARKET

• Market relocates to 
Complex and 
Lamoureux Park

• Opportunity for 
residents and visitors 
to sample wares of 
local farmers and 
artisans

DD ANTIQUES

• Antiques and vintage 
treasures to be found 
in new store on 
Second Street West
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EASTCOURT

• Work underway to 
welcome Fat Bastard 
Burritos, to be 
followed by a second 
quick service 
restaurant

TD BANK

• TD opens new branch 
at Ninth and Pitt

• Old bank building to 
be home to 3 new 
businesses
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SLEEP COUNTRY

• National retailer 
opens store at 
SmartCentres plaza

LCBO

• LCBO opens new 
store, featuring more 
product selection
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WINNERS

• Winners opens much 
anticipated new 
location at 
SmartCentres plaza

MIKE’S PRINTING & APPAREL

• Mike Petrynka opens 
retail store with the 
help of the Win This 
Space program

93

94



2021 Cornwall Year in Review 12/16/2021

Cornwall Economic Development 48

SAFE STORAGE

• New mini-storage 
under development 
on Marleau Avenue

StorSpot

• New mini-storage 
facility completed in 
Downtown Cornwall
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STORAGE BOX

• Ray-Jans adds second 
Storage Box location, 
welcomes Trophy 
Shop as main floor 
tenant

SKY STUDIOS FITNESS

• Tracy Jans opens 
fitness studio on Pitt 
Street North
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BICYCLE WORLD

• Local retailer expands 
to Ninth Street 
location

THROTTLE POWERSPORTS

• Eastern Ontario 
based retailer of 
recreational vehicles 
expands to Cornwall

99

100



2021 Cornwall Year in Review 12/16/2021

Cornwall Economic Development 51

SEAWAY HYUNDAI

• $500K in renovations 
at Rosemount Avenue 
dealership

MILLER HUGHES

• Local Ford dealer 
expands Downtown 
location 
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MING & ASSOCIATES

• Ming & Associates 
renovate downtown 
office building and 
welcome BDO as 
tenants

R. PAQUETTE INSURANCE

• Insurance broker 
expands its Cornwall 
presence with the 
acquisition of three 
long established 
brokerages

• Redmond Insurance 
Brokers (1970) 

• Marleau Bros. Limited 
Insurance Brokers (1944)

• Leo Martin Insurance 
Brokers Ltd (1939)
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FINES HOME HARDWARE

• Fines Home 
Hardware doubles 
footprint in Cornwall 
with new store on 
Vincent Massey Drive

EMARD BROS. LUMBER

• Emard Lumber 
expands operations 
on Tenth Street
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FARM BOY

• Celebrates 40th

anniversary

• Ongoing capital 
improvements in the 
Cornwall store

JINGLE BOX

• Popular gift box 
program returns for 
second year

• 36 participating 
merchants

• $22,000 economic 
impact in 2020
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SCRATCH & WIN

• New program offers 
3200 winning tickets

• 43 participating 
merchants

• Over $30,000 in 
prizes

BUSINESS ENTERPRISE CENTRE

• Ongoing support of 
entrepreneurs in 
Cornwall, SDG & 
Akwesasne, including 
$74,500 in grants

• 250 consultations

• 30+ webinars

• Summer Company

• Starter Company 
PLUS
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I Sabourin Law Office

• Greenlock Microgreens

• Chalinelle Maple Products

• Your Healthy Beginning

• Mindful Feet

• Belmont Trophy Shop

• DJ’s Asphalt Roofing

• Burgundy Barrel

• Sleeping Giant Athletics

• Kamnat Logistics

SMALL BUSINESS

Ole Sugar Barn
Ice Cream Shop

• Lost Villages Brewery

• Do What I Want Store

• Mathematech Tutoring

• Forever Green Plant Shop

• Poirier Lawn Care

• Amaré Crowns

• EzShop

• Family Earth

• The Craft Shack

SMALL BUSINESS
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Hop Bomb Apparel

• Set, Sweat, Cycle & Circuit

• The New Pitt Poutinerie

• Fraser Creek Pizza Farm

• Small Books

• Split Rock Farms Alpacas

• Autobound

• Fields of Gold

• Henderson Meats

• Fortier Stark

SMALL BUSINESS

Healthy You

• Walker Tech

• The Mad Makery

• Tranquility Acres

• Ferme Butte et la Bine

• Deco Stop Outdoor Centre

• Alexandria Fitness

• Marigold Boutique

• Martintown Trading Post

SMALL BUSINESS
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Jamie Carr Voiceovers
& Podcast Studio

• Boatingery Adventure Trends

• LT Design & Consulting

• Nicholas Seguin Creative

• Waterfront Tours

• Cornwall Food Tours

• Fan Saves

• Pop Goes the City

• Trendless Apparel

• Bangkok Noodle Soup & Grill

SMALL BUSINESS

MAIN STREET VIDEO SERIES

• Over 30 videos 
featuring area 
merchants on 
YouTube

• Over 25,000 views
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INDUSTRIAL ACTIVITY

MSI

• Establishes call centre
in Cornwall to access 
local bilingual 
workforce
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Service Canada

• Recruiting to grow 
Cornwall team at 
contact centre

Intelcom

• Establishes 
distribution centre in 
the Cornwall Business 
Park
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SANITON PLASTICS

• Establishes plastic 
bottle manufacturing 
operation in Cornwall 
Business Park

• Expands process to 
include production of 
TrueNorth hand 
sanitizer products

GROUND SOAP

• Expands production 
to meet new demand

• One of many 
Cornwall companies 
to be featured in the 
Eastern Ontario 
Business Journal
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LALLEMAND BIO-INGREDIENTS

• Investment of $1.5 
million in safety and 
process efficiency

• New line of yeast 
extracts for food 
applications

LECLERC

• Increased production 
at Cornwall plant

• New packaging 
component added to 
existing Bakeline

• Additional shift 
added
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OLYMEL

• Welcomed new 
foreign workers from 
the Philippines and 
Mauritius

• Workforce now over 
600 strong

LAMINACORR

• Expanded Cornwall 
operations with a 
second location 

• Over $200K 
investment in 
operations, including 
tow high-capacity 
silos and inventory 
management 
software
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SIGMAPOINT

• $1 million investment 
from FedDev Ontario 
to boost 
manufacturing 
capacity

• New jobs created

LAFRAMBOISE

• Ongoing growth in 
North American 
markets

• New 17,000 sf shop 
and outbuildings

• Safety record: 1 
million man hours 
and no lost time
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MORBERN

• Named one of 
Canada’s Best 
Managed Companies 
for the second year in 
a row

• Added 85 new jobs in 
Cornwall

ZIPGROW

• Moves to expanded 
facility on 
Cumberland

• Partnership with 
Sobey’s

• Opens consumer 
showroom
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FIELDLESS FARMS

• Significant expansion 
underway, expected 
to be completed in 
2022. 

• Workforce will grow 
to more than 50 with 
the expansion. 

CULTIVATD

• Agtech brokerage 
selling vertical 
farming equipment 
around the world

• Increased workforce 
by 500% in 2021
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TITANIUM TRANSPORTATION

• Acquires additional 
lands in the Cornwall 
Business Park to build 
transportation hub

• Development 
expected to begin in 
2022

SEAWAY EXPRESS

• Over $1 million in 
capital investments

• 5 new jobs added to 
the local workforce
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MINIMAX EXPRESS

• Ongoing growth 
across all divisions 
has required 
additional space in 
Cornwall

• 15 new jobs added in 
2021

CMP

• CMP Advanced 
Mechanical Solutions 
establishes 40,000 sf 
mechanical assembly 
operation

• 25 new jobs

• Maintains 90,000 sf 
of warehousing space
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RIDGEWOOD

• Modernization 
program underway

• Capital investment of 
$4.5 million in new 
machinery

• Continues to grow its 
workforce

LOBLAW

• Work is complete on 
new Loblaw 
distribution centre in 
the Cornwall Business 
Park
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WALMART CANADA

• $20 million 
investment in 
Regional Distribution 
Facility

• Growth of local 
workforce

• Recruitment efforts 
continue

CORNWALL BUSINESS PARK

• Significant interest in 
land and built space

• Recent land sales 
should result in 
construction of new 
facilities in 2022
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CHOOSE CORNWALL JOB BOARD

• Over 500 job postings 
currently listed on the 
job board

• Updated daily

• Search by sector, 
employer or key word

2022 FORECAST

• Ongoing investment as Cornwall welcomes new businesses

• Continuing demand for workers

• Increased used of automation by local employers

• Attracting new residents will be crucial to sustaining success

• Ongoing evolution of education and training

• eCommerce to create challenges/opportunities for small 
independent business owners

• Impacts from public health safety measures to continue

• Slow tourism recovery to build in 2022
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One website connects it all.

Visit ChooseCornwall.ca 

for the latest business news 
and employment opportunities.
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