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7 ECONOMIC OVERVIEW

* Cornwall's economy remains strong

* Continued interest from business investors across a
variety of sectors

* Workforce attraction remains top issue
* Availability of affordable housing a concern

* Rising cost of materials and lack of skilled trades
impacting pace of development

* Industrial vacancy rates at an all time low
* Tourism sector continues rebound
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NEW HOME CONSTRUCTION
* Activity continues on 6 subdivisions across the city

» Several multi-residential developments at different phases in the
Site Plan review process
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JF MARKELL HOMES
* Completes new office building downtown
* Currently building new Whittaker Crescent subdivision
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MCCONNELL HOUSING

» Affordable housing project now under construction

* 77 units : projected occupancy June 2023
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» Affordable housing project to begin Q1 2023
» 27 units in first of three phases
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PRIME SQUARE

* Landmark site now under construction
* 45 one-bedroom apartments - projected occupancy May 2023
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* Construction continues on Cotton Mill District project
* 56 condo units - projected occupancy starting January 2023

YEAR IN REVIEY
s CHOOSE
CORNWALL

SOUTHBRIDGE
* New $24 million long term care facility on Nick Kaneb Drive
* 160 beds : projected occupancy February 2023
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YEAR IN REVIEY
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* New $7 million long term care facility on Vincent Massey
* 80 beds : projected occupancy February 2023

7,/=\
REVERA LIVING
e 128 Bed redevelopment of The Heartwood Long-Term Care Home
e Estimated construction value: $25 Million

Rendering Courtesy of Revera and MMMC Architects

Cornwall Economic Development
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e Launches “Date My County” campaign to raise profile of region
e Receives 177 applications from around the world

"YEAR IN REVIEW

CHOOSE

Acquired and renovated rental properties across the city
Completed purchase of the DEV Centre, announcing plans to
redevelop the 75 acre site for a variety of uses ey

" we CHOOSE
CORNWALL
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NEWCOMERS

Cornwall shelters newcomers from around the world
The DEV Centre continues to be home to this 400-strong group
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* $1 million investment in lighting and HVAC by the Catholic District
School Board of Eastern Ontario {25)
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BISHOP MACDONELL

* $1 million investment in lighting and HVAC by the Catholic District
School Board of Eastern Ontario «gzs)
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CENTRE CHARLES-EMILE-CLAUD

« $100K in renovations to community centre in Le Village
 Le CCEC offre une multitude de services pour les personnes agées

francophones de 50 ans et plu

ACFO SDG
* Doubled its budget and added 15 new employees this year

* Developed Carrefour Immigration Crossroads

Cornwall Economic Development
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CORNWALL COMMUNITY HOSPITAL //
+ $285K in renovations, ongoing recruitment efforts
* New acute stroke unit, MyChart app, baby boom

e

MEDICAL RECRUITMENT

* Medical recruitment efforts continue, 2 new doctors have relocated

* Two new family practice medical scholarships awarded in 2022
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\ STjOSEPH’S CONTINUING CARE C CENTRE //

+ $800K investment in new physiotherapy room
* Celebrating 125 Anniversary in Cornwall
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CORNWALL ELECTRI

« Capital investment of $4.5 million in system upgrades

* Leading Ontario at near 100% renewable energy source (hydro)
_YEAR IN REVIEW
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JOB ZONE D’'EMPLOI
 Stylish and modern renovations to Pitt Street offices
* Continues to support local employers and job seekers

YEAR IN REVIEW
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CORNWALL FIRE SERVICES

» Search and Rescue boat put into service in July
* New Fire Hall expected to break ground in 2023

CORNWALL TRANSIT ‘

* New Hybrid buses offer 20% fuel saving
+ Additional $680 K in funding from Province

Cornwall Economic Development
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CIVIC COMPLEX
* Ongoing investments in the Cornwall Civic Complex include new :
lighting, new seats gzs)é

"YEARIN REVIEW

CHOOSE
CORNWALL
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LAMOUREUX PARK

* Lamoureux Park has never looked better at night =
* 47 lights retrofitted and 86 new lights installed §25}/

"YEARIN REVIEW
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MUNICIPAL WORKS
* Sydney Street redevelopment part of a long list of 2022 projects
 $13 million investment in City infrastructure

p— I
CORNWALL PUBLIC LIBRARY

* NovelBranch Kiosk at the Benson Centre is a mini library that works
like a vending machine.

Cornwall Economic Development
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* Food bank reopens as a community market
* Significant investment in new equipment

_YEAR IN REVIEW

CHOOSE
CORNWALL
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ACCFUTURES

* Brand-new team offers business lending and advisory services

* Over $1.3 million invested in the community in 2022
"YEAR IN REVIEW

CHOOSE
CORNWALL
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EASTERN ONTARIO TRAINING BOARD

 $2 million invested in workforce development
* Publishes Labour Market Plan, launches YourNextJob.ca

s CHODSE .~
CORNWALL
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CHAMBER OF COMMERCE

* Angela Bero and Beth Alexander lead a renewed Chamber

* Increased membership and return of in-person networking events

s CHOOSE
CORNWALL

Cornwall Economic Development
ChooseCornwall.ca




2022 Cornwall Year in Review 12/15/2022

* Recognized by the Canadian Museum of Nature
* Launched study of the impact of waves and shoreline erosion {25)

YEAR IN REVIEW

CHOOSE
CORNWALL
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EORN CELL GAP PROJECT
* $300 million public-private partnership to improve and expand
cellular services across rural eastern Ontario @5‘}2

YEAR IN REVIEW
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ONTARIO POWER GENERATIO

* Overhaul and upgrade projects at Saunders GS continue
* Saunders Hydro Dam Visitor Centre opened to the public this spring;iéf‘f
T

SEAWAY INTERNATIONAL BRIDGE

* $1 million renovation work on the 64 year-old South Channel bridge

* Increased traffic throughout the year

Cornwall Economic Development
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CORNWALL REGIONAL AIRPORT

* Receives $1.1 million via the Regional Air Transportation Initiative

* New hangars at Summerstown facility

Cornwall Economic Development
ChooseCornwall.ca 21



2022 Cornwall Year in Review 12/15/2022

CORNWALL TOURISM
» 2022 showed positive signs of recovery
* Local hotels see increase in room nights

- .
MARKETING

* Promotion of city at trade shows, in magazines, on TV

* 40,000 copies of the Explore Cornwall visitor guide distributed

Cornwall Economic Development
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! TOURISM DEVELOPMENT CORPORATION 7/

* Tourism Development Fund supports events and businesses

« 24 projects provided grants totaling $190,000

~ ACTIVE TOURISM

» Growing recognition for outdoor opportunities (fishing, hiking etc)

* Cornwall recognized as a premier cycling destination

Cornwall Economic Development
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EVENTS

* Return of major festivals and reopening of attractions :
* Online calendar of events full of things to do and see *§25L

"YEAR IN REVIEW

CHOOSE
CORNWALL

* Local events often start local, grow to be regional ;
» CAPE returned stronger than ever in 2022 ‘@5,2

YEAR IN REVIEW

s CHOOSE
CORNWALL
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TOURNAMENTS AND CONFERENCES //

* Cornwall venues well suited to attracting sporting and business events

» Sport tourism is seen as a growth sector

. £
WORLD JUNIOR A CHALLENGE

e Cornwall welcomes Team Canada, USA, Sweden and Latvia

* Thousands of fans enjoying world class hockey at the Civic Complex {2

Y AR IN
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NEW EXPERIENCES
* Improvements at Big Ben Ski Centre have skiers and snowboarders
soaring to new heights

,L'
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ARTS & CULTURE

* Seaway Valley Theatre Company opens new theatre on Sixth Street

* Fundraising total for new Arts & Culture Centre nears $1.4 million

Cornwall Economic Development
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CLINE HOUSE

* Cline House reopens with gallery and workshop space

YEAR IN REVIEW

CHOOSE
CORNWALL
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GREAT WOLF RESORTS
» Secures land in the Cornwall Business Park \
* Proposed $350 million resort to attract 670,000 visits annually @5}/

YEAR IN REVIEW

s CHOOSE
CORNWALL
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» 5th Anniversary of Perch Magazine

* Magazine supported by website full of eclectic content

Cornwall Economic Development
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SEAWAY NEWS

» 28th year that the Seaway News has published a magazine
celebrating life in Cornwall

* Launched Wintertide magazine to complement Cornwall Living

SHAWNA O’NEILL
» 2022 Recipient of Hon. Edward Goff Penny Memorial Prize

» Standard-Freeholder reporter

Cornwall Economic Development
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MARC LAFLEUR
* Cornwall’s “entrepreneur at large” returns home
* New book on sale now

>
NEHA CHUGH

» 2022 Recipient of The Catzman Award

* Local lawyer

Cornwall Economic Development
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RAY AND KAREN BRUNET
« 2022 Recipients of the André Mailhot Award
* United Way Centraide Canada’s top National Honour

.\*I
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DREW FEUSTAL
» Acting Chief of the NASA Astronaut Office
* First Canadian to ever hold that position

Cornwall Economic Development
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RUFFO FAMILY FEUD

* Representing Cornwall on CBC’s Family Feud Canada
* Episode airs in January

Cornwall Economic Development
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* New co-working space in the historic Cotton Mill District
* 7,400 sq.ft. with room to expand

_YEAR IN REVIEW

CHOOSE

COMMERCE COURT

* Investment of $500 K in Second Street commercial building

* Home to BDO Canada and Ming & Associates, among others
YEAR IN REVIEW

CHOOSE
CORNWALL
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RAY JANS WINDOWS
* New showroom added to Cornwall Business Park facility
» Growth has resulted in expansion of workforce

SEAWAY OFFICE PRO

Cornwall Economic Development
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THE PERKINS STORE

* Long standing retailer joins BMR Group
* Over 32 years serving Cornwall residents and contractors

A —— W\
BETTER YOU COUNSELLING

* Benoit Veilleux opens new Second Street office

* Team of 5 social workers offer innovate and compassionate care

Cornwall Economic Development
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SAFE STORAGE

* Expansion of Marleau Avenue operation
 $450 K capital investment

TOOTS VENDING

* Builds new warehouse to accommodate business growth

* Expands to other Eastern Ontario markets

Cornwall Economic Development
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CORNWALL SQUARE
* Ongoing efforts to attract new tenants
* $1 million investment in Food Court

J ! -
: \HE ACADEMY OF HAIRSTYLI

[

 Training for success in the beauty industry
* Member of Ontario Association of Career Colleges

Cornwall Economic Development
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ASIAN WAGON

* New Asian cuisine at the Cornwall Square Food Court

v —
SIP N SCOO

* Local favourite adds Cornwall Square food court location to
complement established Brookdale Avenue restaurant

Cornwall Economic Development
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JIFFY AUTO SERVICE

« $120 K in renovations to Marleau Avenue facility

FAT BASTARD BURRITOS

* New quick service restaurant at Eastcourt Mall

Cornwall Economic Development
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BOUSTAN

* New East-end restaurant caters to local demand for authentic
Lebanese cuisine

_

HART STORES

* Well established Canadian retailer returns to Cornwall with new
store at Eastcourt Mall

Cornwall Economic Development
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FURNITURE PARTNERS
* Habitat for Humanity and Agapé Centre open used furniture store
in Le Village

-

K
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TOKYO SMOKE

» Canopy Growth Corporation opens new store in Cornwall

Cornwall Economic Development
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TRUE NORTH

CANNABIS co,

TRUE NORTH CANNABIS
* True North becomes the 10th cannabis store to open in the city
{25)

"YEAR IN REVIEW

CHOOSE
CORNWALL

THROTTLE POWERSPORTS

* New showroom on Ninth Street West featuring a full range of power
sports vehicles from CFMOTO @52

YEARIN REVIEW

ey CHOOSE -
CORNWALL
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RECLAIM

* Sisters open new storefront on Fourth Street West offering
furniture and home goods

* Fast growing company opens commercial location to meet demand

» Secures top seller rating on Amazon

Cornwall Economic Development
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DOLLARAMA
* Opens fifth store in Cornwall
« $226 K in tenant fit up for the 15,000 sq.ft. building

DOLLAR TREE
* Opens second store in Cornwall at Villarboit Plaza
* $220 K tenant fit up

Cornwall Economic Development
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TLC MEDICAL SUPPLY
» Growing client base has resulted in a new location in Cornwall
offering medical equipment and supplies

" DOWNTOWN CORNWALL

* Secured a Main Street Grant to support local businesses

* Launched new website

Cornwall Economic Development
ChooseCornwall.ca 45



2022 Cornwall Year in Review 12/15/2022

TICKLE YOUR FANCY

* New gift shop on Pitt Street offers eclectic mix of local, regional
and international goods

Cornwall Economic Development
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POPTRONIC

* Innovative rental service creates equitable access to technology
while also promoting a circular and sustainable economy

1
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"THE HAPPY POPCORN COMPANY

* Doubles retail space and expands offerings
» CTV Ottawa feature leads to online orders from across Canada

Cornwall Economic Development
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SUGOI RAMEN & S
» Established Downtown restauranteur opens new venture
celebrating Asian cuisine

A}

SPILT & FRAMED PHOTOGRAPHY

* Two accomplished photographers join forces to create a
shared studio on Pitt Street

Cornwall Economic Development
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CARROTS N’ DATES
* New bistro offers healthy versions of common foods - made daily from
scratch with the best quality ingredients

* Renovations supported with the Heart of the City program

ESSENTIAL KITCHTEN 7

* Downtown wine bar and cooking studio features hands-on classes,
demonstrations, tastings and events

Cornwall Economic Development
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LIFE’S LITTLE PLEASURES

* Long standing downtown retailer triples its footprint with move to
larger premises on Pitt Street

SPACE 108

* Short term rental space offers unique opportunity to entrepreneurs

to have a Downtown storefront

100
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TOTAL CYCLERY
* Popular cycling shop moves a block south to high profile corner in

Downtown Cornwall @5}/

"YEAR IN REVIEW
CHOOSE
i
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POSH NOSH PASTRY

* Opens new storefront bakery on Eleventh Street East

» 20+ years of global culinary experience

s CHOOSE
CORNWALL
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ZOHO

* Leading global technology company has established a footprint in
Canada with new offices in the Cotton Mill District

103

\ MACDONELL FAMILY PHYSIOTHERAPY

* Kristen MacDonell's new clinic offers a wide range of
services and treatments

104
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EPIONE HEALTH

* Integrated team of dedicated healthcare providers open new clinic
* Naturopathy, Chiropractic, Osteopathic, Massage Therapy

105
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IN-HOME THERAPEUTICS
* Staff tripled from 5 to 15

* Expanded service from Cornwall to Brockville, Kingston, and Ottawa! 25)

S
L
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FANSAVES

* Works with more than 60 professional sport teams and organizations
across North America

* Represented Cornwall in dozens of international events

107

IN AND OUTDOORS

* New Pitt Street store offers a wide selection of fishing, camping,
and hunting gear

108
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TIGHT LINES TACKLE

* New store specializes in high quality rods and reels
* Co-located with Flowers Cornwall on Pitt Street

12/15/2022
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AFRICAN CARIBBEAN FOOD i
T

\ AFRICAN CARIBBEAN DISTRIBUTION

» Offers a growing selection of African and Caribbean grocery,
clothing, skin care and hair care products

110
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TIM HORTONS
+ $700 K investment in “Store 11"
* First Tim Hortons donut shop outside of the GTA

111
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TERRA FINANCIAL

» Extensive renovations to Second Street West building

* New home for Cardinal Law, Keller Williams, Mortgage Broker

112
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BRUNET MONUMENTS
* Ongoing investment by new owners
* New equipment, new branding

113
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HAMPTON INN

* New 80 room hotel on Vincent Massey

* Work continues - projected completion in March 2023

114
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CORNWALL HONDA
* Construction underway on new Brookdale North location
* $8 million capital investment

115
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FOOD BASICS

» $260K in renovations to busy Brookdale store

116
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LIBERTY HAIRSHOP

» Offers a wide selection wigs in many styles and colours, along
with accessories

117
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THE HOUSE OF FINE DESIGN )

* Design studio and showroom

» Specializes in kitchens, bathrooms, and other interior spaces

118
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FARM BOY

* Significant investment in equipment along with a new parking lot
» 2023 will bring additional improvements

119
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SUMMERHEIGHTS GOLF LINKS

* On going investments in clubhouse and course improvements
* Celebrating their 60t anniversary

120
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ARCHIE’S FAMILY GOLF CENTRE

 $150,000 capital investments with support from RTO9
* All new outdoor seating, new landscaping and other improvements (25%

YEAR IN REVIEW
CHDDSE

LOST VILLAGES BREWERY

* New craft brewery in Long Sault

* Indoor/outdoor seating has created an instant tourism attraction }@52
YEAR IN REVIEW
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" PLAY IT AGAIN SPORTS

» Celebrating 25 years in Cornwall =

“YEAR IN REVIEW
“we CHOOSE .
CORNWALL
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CORNWALL COLTS

* Celebrating 30 Years of Junior A Hockey in Cornwall
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$25)

_YEAR IN REVIEW
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YOURTV

* Celebrating 50 years of community television in Cornwall and area
{25)

"YEAR IN REVIEW
CHOOSE
i

* Provided support to over 500 entrepreneurs this year

» $76K awarded via Summer Company and Starter Company PLUS {35}/

"YEAR IN REVIEW
A Ll
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SMALL BUSINESS SUCCESS

* Healing Minds Counselling
* Monarch Fitness

* The Heart of the Willow

» Kaytie Blooms

* Up in Smoke Cornwall

* Holistic Doula Services
* The Craft Shack

Balloon Babes * Love and Lee

SMALL BUSINESS SUCCESS

* Dollhouse Lashez

* Laura's “The Art of Living & Giving”
* Atomic Deals

» Sebastian Knox Woodwinds

* In the Now and Yoga Wellness

* Medusa’s Breedery

* Chelsea's House

Tom’s Pantry * Poirier Photography

Cornwall Economic Development
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SMALL BUSINESS SUCCESS

StampBlankz

* The Elite Lizzard Publishing Company
* Playbow Animal Rehab Clinic

* Boyd's Fishing Adventures

» Walker Tech Services

* Cornerstone Organics

e Chunky Monkey Productions

* A Friend in Me

* Beloved Formal Apparel

SMALL BUSINESS SUCCESS

4
RENJAMIN AND THE

[ BocH e

Sunset Press

* Crazy Knitter's Creations

* Bray Heights

* Click Creative Marketing

* The Sourdough Loaf & More

* Artizen Yoga Studio and Gallery

* Boreal Outdoors Sporting Solutions
* Cidation Ciderhouse

* Digital Dorsal

Cornwall Economic Development
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SMALL BUSINESS SUCCESS

» Baler Bob Custom Work

* Armstrong Stump Grinding

* Branch Campfire Kits

* Hannah Lavictoire, Visual Artist
* Bear's Woof & Wag Dog Wash

* Swish School

 LASHPRO

* Dream Deals

SMALL BUSINESS SUCCESS

* He & She Hairstyling

* Echo Trends

* Smoke and Beyond

* Sunwheel Farm

* Sunstone Healing

* Sensual Essentials

* All Sprayed On U Airbrush Tattoo

Rob's Wood-N-Stuff  ® Full Circle Therapeutic Recreation

Cornwall Economic Development
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SMALL BUSINESS SUCCESS

* Mellow Brew Marketing
* NOLA

* Floral Expressions

* Urban Wear

* O'Neil Studios

* Cheeky Candle Company
 Saisons Creations

Yafa Arts and Crafts  * Maudern Abode

SMALL BUSINESS SUCCESS

* Luxurious Locks Beauty Salon
+ W3G & Co.

* Sports Energy News

* Just in Time

* Indian Time Newspaper

» StorSpot Self Storage

* Marigold Market

Do What | Want Store * Riley’s Bakery

Cornwall Economic Development
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WILLS TRANSFER

» Eastern Ontario logistics leader invests in Ingleside

+ 155,000 sq.ft. climate-controlled warehouse

136
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XPLORE

» Xplore launched new brand in 2022
* Continues to recruit to grow workforce in Cornwall

137

EVOTECH

» Continued strong performance by coatings manufacturer

* Acquired by the Protech Group

_YEAR IN REVIEW

CHOOSE
CORNWALL
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" Morbern :

CORPORATE HEADQUARTERS

MORBERN

* Recorded highest sales in company history in 2022, opened a new sales
warehouse in Belgium (25}&

* |1SO-14001 Certified for environmental responsibility i

o ’ f (1
OLSONFAB

* Growth sees products fabricated this year make their way from
Cornwall to across Ontario, Newfoundland and even Nunavut! @5‘}?

YEAR IN REVIEW
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CORNWALL
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LAFRAMBOISE GROUP

» Continues to expand their business across the USA and around the
world from their Vincent Massey headquarters §25LL

YEAR IN REVIEW

CHOOSE
CORNWALL
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HOOD PACKAGING

* Adds 8 new operator positions at newly renovated facility
* Preparing to receive 2 new high speed automated lines @52

"YEAR IN REVIEW

CHOOSE
CORNWALL
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* Expanding workforce as production ramps up
* Acquired by European tech leader Katek @52

VEAR IN REVIEW

CHOOSE
CORNWALL
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Cornwall
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MINIMAX

» Continued growth sees addition of a warehouse in Alexandria

* Hired new mechanic from South Africa ‘@lﬁ/

YEAR IN REVIEW
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s Invested $400 K in new trucks and material handling equipment
* Hired 3 new drivers
» Acquired by Canada Cartage

— - e SRS
HIGH ENERGY TRANSPORT

» Fast growing transportation company establishes facility in the ;
Cornwall Business Park @5}/
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2022 Cornwall Year in Review

COMMERCIAL TRUCK REPAIR

* New construction underway in Cornwall Business Park
 $4.8 million project expected to be completed Q1 2023

12/15/2022
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LALLEMAND

* Installed new equipment to decrease natural gas consumption

* Increased workforce, preparing for expansion in 2023

148
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LECLERC

* Increased production output by 40%
* Increased workforce by adding 35 full-time positions

149

* Continued expansion of workforce, now at 500 in Cornwall

* Increased wages, preparing for expansion in 2023

150
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/'—
CULTIVATD

* Doubled workforce, expanded offices in the Cotton Mill District
* Raised $3M USD in financing
» Working with clients around the globe, most recently exhibited in Dubai

151
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ZIPGROW

Designed, built and launched the ZipPod- a purpose-built container farm
that can grow food anywhere on Earth

Partnered with SLC with Controlled Environment Cultivation Course

152
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o —
FIELDLESS FAR

» Currently in the first stage of a 10X expansion of its facility in the

Cornwall Business Park f o\
: =4 $25)
+ Raised $20.5 million to accommodate growth VeAR N REEW
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* New distribution centre fully operational

» Operated by Matrix Logistics and Witron «gzslu
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WITRON

 Donates $150 K of modern equipment to St. Lawrence College =
* Worldwide leader in the design of warehouse and logistics systems g\@S}/
_YEAR IN REVIEW
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WALMART CANADA

 $350K investment in Regional DC, $100K investment in HVDC

* New technology helping both workflows and employees §25}/
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WALMART CANADA
» Added 300 new employees this year

* Supported local charities with donations totaling $674,000

157

CORNWALL BUSINESS PARK

» Over 375 acres sold or under offer

» 15 new businesses to begin building starting in 2023

158
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LOOKING AHEAD

* Ongoing inflationary pressures

* Projected need for 2500 workers over next 7 years

* Need to replace retiring baby boomers

* Attracting new residents will be crucial

* Need for additional affordable housing

* New construction as Cornwall welcomes new businesses
 Evolution of education and training

* Increased used of automation by local employers

« eCommerce offers challenges/opportunities for small
independent business owners

* Recovery of tourism sector to continue in 2022 «gzszw
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THE FULL STORY

Learn more about the companies and
organizations featured in this report.

Full articles on ChooseCornwall.ca,
BusinessEnterpriseCentre.ca and
CornwallTourism.com
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One website connects it all.

Visit ChooseCornwall.ca
for the latest business news
and employment opportunities.

Choose
Cornwall
.ca
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